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Steve has spent 30 years in the insurance industry, working for the Guardian Royal Exchange 
Group, the General Insurance Standards Council and the Financial Services Authority.  
Steve joined BIBA in March 2004, bringing the experience, knowledge and enthusiasm which has 
significantly benefited both the organisation and its Members. He has a detailed understanding of 
the application of FSA rules to insurance intermediaries and is a source of informed opinion on 
regulatory and compliance issues. Steve sits on the Ministry of Justice’s Claims Management 
Regulation - Regulatory Consultative Group.  
Steve lives on the Kent coast, has two children and is an avid follower of Arsenal 
 


