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Introduction

The British Insurance Brokers’
Association (BIBA) is the UK’s
leading general insurance
organisation representing the
interests of insurance brokers,
intermediaries and their
customers.

Insurance brokers and
intermediaries provide
professional advice to
businesses and individuals,
playing a key role in the
identification, measurement,
management, control and
transfer of risk. They negotiate
appropriate insurance protection
tailored to individual needs.

BIBA is the voice of the industry,
advising members, the
regulators, consumer bodies
and other stakeholders on key
insurance issues.

BIBA works closely with the
Chartered Insurance Institute

to provide training to those
working in the industry. BIBA
also provides unique schemes
and facilities, technical advice,
guidance on regulation and
business support, and is helping
to raise —and maintain — industry
standards.

BIBA is a signatory to the
Climate Wise statement of
principles for the insurance
industry.

- BIBA represents 2,400 insurance

brokers and intermediaries,
including 1,700 FSA authorised
firms.

- Insurance brokers and

intermediaries handle around
half the value of all UK home,
contents, motor, travel,
commercial and industrial
insurance policies.

— Insurance brokers and

intermediaries distribute nearly
two-thirds of all UK general
insurance.

—-|n 2008, BIBA received more

than 40,000 calls to its consumer
helpline and 180,000 visitors to its
online Find a Broker service.

—-|n 2007, UK insurance brokers

and intermediaries generated
£1.5 billion of invisible earnings.

— Insurance brokers and

intermediaries introduce £22
billion of premium income into
London’s insurance market every
year.

- BIBA won the best sector

representation award at the 2008
Trade Association Forum Awards.
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Insurance brokers BIBAs key principles
and intermediaries are to promote:

are afoundation stone —theinterests of insurance
brokers, intermediaries, and their

of British economic customers to Government and
enterprise other stakeholders
—the availability of and access to
insurance protection

—the understanding and value
of advice and where it can be
obtained

—the value thatinsurance brokers
and intermediaries provide
in delivering risk transfer, risk
management and business
continuity for both individuals
and businesses.




—-Accesstoand
availability of
insurance

—Business resilience

—Regulation

- UKand Europe

—Motor
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The National Assembly for Wales,

Cardift Bay, Cardif “BIBAis the voice of
the industry, advising
members, the
regulators, consumer
bodies and other
stakeholders on key
insurance issues”
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Access to and availability

of Insurance

Webelieveitis ~ Equality — BIBA will continue its

important that work with Government to develop

T the Equality Billand achieve a

individuals and fair system for customers of any

businesses have age, health condition, disability or
: ial k .

access to professional 0! Packground

advice whichwillhelp - Affordability — we will work

to promote the availability of
them choose JFhe affordable insurance products
MOost approprlate for both personal and business
protection for their customers.
individual needs. - Internet sales — BIBA will call

for the FSA to keep insurance
While access to the oom{c.)arisor(;I websitis kL)mdter
. scrutiny and promote bes
mternet may make practice to ensure consumers are

it easier to buy generic not treated unfairly or misled.
products, there can - Understanding insurance
be no substitute for - BIBA believes that good

: advice is an important element in
expert adviceand ensuring the correct cover. This is

tailored guidance on much more than simply providing
information. BIBA members will

Spe@'f'c products help customers to understand
particularly when their exposure to risk, the
insurance protection that is most
manylcustorrjelrs suitable for them and will explain
experience difficulty the technical details in everyday
obtaining cover language.
without the help of - Terrorism cover in Northern
aninsurance broker Ireland — BIBA will campaign to

make this cover available.

orintermediary.
—Importance of the insurer
—raising the awareness of the
importance of the selection of the
risk carrier.




Business resilience

Itis vital to raise — Flooding — BIBA will support the

and maintain Government’s work to deliver
the recommendations of the
awareness Of the Pitt Review and the Floods and
need for businesses Water Bill to achieve our aim of
to prepare forthe safeguarding UK properties.

potentialimpacts of - The need for insurance - BIBA

. will continue to work with the
a ﬂatural dlsaSter or Government and all stakeholders

terrorist attack. The to promote the importance

: : of insurance protection and
Buncefield Ol DepOt business interruption cover,

fire, 77 bombings and particularly during the economic

continued incidents downturn.
of ﬂooding llustrate - Continuity planning — BIBA
the need for all will call for the support of the

, Government in campaigning for
businesses to plan all businesses to set continuity

for the unexpected. plansin place.







Regulationhasa — Financial Services

major influence on Compensation Scheme
t d BIBA —UKlinsurance brokers and
oursectoran intermediaries can be subject

has Iong cam paigned to alevy to contribute towards
compensating the customers of

for appropriate levels failed banks. The UK is the only

of regulation for the EU member state where such a
t practice exists. We believe this to
C Seclor. be unfair and will work to seek a
O . review of the funding model.
— BIBAis astrong
'c|_6 supporter ofthe - Better regulation —we wil
—\ . continue to work with the
> principle of better Financial Services Authority (FSA)
@)) regu|a’[ion and will and HM Treasury and maintain
i t k our working relationships with
CD continue to wor the Financial Ombudsman
m toachieve this, Service (FOS), Financial Services

' ' Compensation Scheme (FSCS),
IﬂC|UdIﬂg efforts to Better Regulation Executive

reduce un necessary, and the FSA's Small Business
unfair or outdated Practitioner Panel to achieve

. better, cost-effective regulation.
regulation.

- Principle-based regulation
—we will support Government
and regulatory initiatives to
develop more appropriate and
proportionate regulation in the
insurance sector.

- Level playing field — working
with BIPAR (the European
Federation of Insurance
Intermediaries) and the WFII
(World Federation of Insurance
Intermediaries) to achieve a level
playing field for brokers both in
the UK and in Europe.
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In the current - UK as afinancial centre - BIBA

competitive and will work with the Government,

. the FSA and others to promote
uncertain glObal the interests of the UK insurance
economic broking sector and its customers.
enwronlment, . - Reform of the insurance
BIBA will continue market — BIBA will maintain

: its focus on seeking positive
to play anactive reform within the market and

rolein he|piﬂg to ensure global competitiveness

) including working with the Law
safeguard the UK's Commission on the simplification

positionas aleading ofinsurance law.

international financial
centre by engaging
with all relevant
partiesincluding the
UK Government,
European
Commission and
Parliament.



Motor

BIBA is committed
to playing an active
role in making our
roads safer and
improving the ways
that drivers can
access appropriate
motor insurance.

- Electronic certificates —to
secure the legislative changes
required to enable the electronic
delivery of motor insurance
certificates.

- Continuous insurance
enforcement —to help reduce
levels of uninsured driving
by continuing to press for
implementation of the new
enforcement system as soon
as possible.

- Driver enquiries — fraudulent
and non-disclosure of driving
licence informationis a
significant problem. We are
seeking improved access to the
DVLA licence database to help
verification of details. We are
also calling for a fairer pricing
structure.




The Northern Ireland Assembly, “Bl BA WOI’KS C|Ose|y
with the Chartered
Insurance Institute
to provide training to
those working inthe
industry”

Stormont, Belfast




[ he benefits of dealing
with a BIBA broker

BIBA members will They will:
treat customersfairly,  —focus onthe customer’s needs
providing advice and

—make choices clear by advising of

choice onarange of the range of products or services
products and services.  theyoffer
Insurance brokers —explain any professional advice

. . they give — clearly and honestly
and intermediaries

i i —make sure the customer
can help to |dent|fy, understands what is, and is not,

measure, manage and  covered

control risk. Where
- Clearly state the costs of the

appropriate, this can policy —including any fees they
ensure the transfer may charge

of the financial risk - give clear information and

from the customerto documents - as well as any help
needed with the paperwork —to

an inslura'nce Carrier, make sure the policy is in place
resulting in peace of promptly

mind and financial —explain the support they offerin
protection for the the event of a claim
customer. —explain the right to cancel.
AllBIBA members will

treat customers fairly

and work to achieve

their best interests.
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BIBA Contacts

Eric Galbraith

Chief Executive

020 7397 0201
galbraithe@biba.org.uk

Peter Staddon

Head of Technical Services
020 7397 0204
staddonp@biba.org.uk

Steve White

Head of Compliance and Training
0207397 0222
whites@biba.org.uk

Paul Garland
Membership Manager
07808 166124
garlandp@biba.org.uk

Graeme Trudgill

Technical & Corporate Affairs
Executive

0207397 0218
trudgillg@biba.org.uk

Steve Foulsham

Technical Services Manager
0207397 0234
foulshams@biba.org.uk

Vannessa Young
Compliance Co-ordinator
0207397 0233
youngv@biba.org.uk

Lindsay Campbell
Executive Assistant
0207397 0221
campbell@biba.org.uk

Leighann Burtrand
Communications Manager
0207397 0223
burtrandl@biba.org.uk

Doreen Campbell
Office Manager/PA
0207397 0219
campbelld@biba.org.uk

Kirsty Gordon

Membership and broker ASSESS
0207397 0224
gordonk@biba.org.uk

Becky Pledge
Communications Assistant
0207397 0231
pledger@biba.org.uk

Sunel Victor

Membership Administrator
020 7397 0205
victors@biba.org.uk

Gurmukh Shehri
Assistant Accountant
0207397 0214
shehrig@biba.org.uk

Joelle Etienne
Accounts Assistant
0207397 0214
etiennej@biba.org.uk

Regional Chairmen

Anglia

Peter Foster

Hugh J Boswell Ltd

01603 727646
pfoster@boswell-insurance.co.uk

West of England

Sharon Watts

Hayes Parsons Ltd

0117 9301680
s.watts@hayesparsons.co.uk

Northern Ireland

Andrew Galway

Marsh Limited

0289055 6100
Andrew.Galway@marsh.com

Merseyside, North Wales, West
Cheshire & Isle of Man

Julie Blakeley

Astbury Wren

01244 310574
julie.blakeley@astbury-wren.co.uk

East Midlands

JonTyler

Brett & Randall Insurance
Brokers Ltd

0116 222 8230
jtyler@brettandrandall.co.uk

West Midlands

Jeremy Quiney

Marsh UK Ltd

0121 623 1421
jeremy.m.quiney@marsh.com

South Wales

Sue Davidge

Thomas Carroll Group

02920 855237
sue.davidge@thomas-carroll.co.uk

Central

lan Langley

HFIS plc

0845 310 6304
ian.langley@hfis.co.uk

South East

Paul Smith

COBRA Network Ltd

020 8256 1953
paul.smith@cobranetwork.co.uk

Scotland

Kenneth Whitton

EH Ranson & Co
0131260 3157
kwhitton@ehranson.co.uk

Yorkshire and Northern
Jo Thoy

The Broker Network
01423877800
j.thoy@yahoo.co.uk

Greater Manchester

Paul Moors

The Bollington Group Ltd
01625 577190
paul.moors@bollington.com

Regional Executives

West of England & South Wales
(1&J)

Barry Blakley

07766 235037
blakleyb@biba.org.uk

Central & South East (M &T)
Diane Smyllie

07956 113319
diane.smyllie@ntiworld.com

Scotland & Northern Ireland
(A&U)

Clive Hurn

07836 609960
clivehurn@btinternet.com

East Midlands & Anglia (G &N)
Jo Morgan

07721 457855
jo@memltd.com

Yorkshire and Northern (D)
lan Raper

07976 735613
biba@rapporttechnical.com

West Midlands (H)

Bob Darwin

07982 259898
bobdarwin@blueyonder.co.uk

Merseyside and West Cheshire &
Greater Manchester (E & F)

Bob Nicholls

07831423628
nicholrobe@aol.com




Regions

A Scotland

D Yorkshire and Northern

E Merseyside and West Cheshire

F Greater Manchester

G East Midlands

H West Midlands

1 West of England

J SouthWales

M Central

N Anglia

$ London

T South East

U Northern Ireland




The Houses of Parliament,
Westminster, London

New address from 16 February 2009:

British Insurance Brokers’ Association
8th Floor

John Stow House

18 Bevis Marks

London EC3A 7JB

Consumer helpline: 0870 950 1790
Member helpline: 0844 77 00 266
Fax: 020 7626 9676

Email: enquiries@biba.org.uk
Website: www.biba.org.uk

Designed by beetroot (020 7749 0180). Photography by Gus Campbell (01268 778519)





